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To

The Chief General Manager Telecom
UP(East) Telecom Circle
Lucknow

Sub :- Resolutions Approved and New Circle Executive Committee formed in ACM & ACC of
AIGETOA, UP(East) Circle on 12* May 2007 at Lucknow.

Sir,

First of all on behalf of AIGETOA, UP(East) Circle, I would like to extend my hearty thanks to
your good self for attending the Annual Circle Conference organized by AIGETOA, UP(East) Circle
during its Annual Circle Meet on 12" May 2007 at Lucknow. Your kind presence boosted the moral of
not only the GEJTO’s who were present in the conference, rather all the GEJTO’s of UP(East) Telecom
Circle. The Annual Circle Meet was concluded with the following resolutions regarding betterment of
BSNL at large.

1. The capabilities of GEJTO’s should be employed in core technology areas. In addition GEJTO’s

can be trained for both technological and managerial skill in order to make BSNL to cope up with

the challenge of being equipped with human resource updated with every minute change in
telecom technology & trends and to make a stand in this competitive era.

As it is a known fact that telecom technology is changing every day and that India is the second

largest market in telecom sector, it is imperative to be updated with the ongoing and futuristic

vision of technology trends. This can be realized only when we get to know the international
standards and technologies. So, provision must be made to impart foreign training and company

oriented training to the GE-JTOs. Such initiation will make BSNL services front manned with a

confident personnel who is capable of handling NT switches and the like with dexterity.

3. The better marketing strategies to position the mobile services, broadband services can be adopted
to attract the various segments of customers. The benchmark for the quality should be fixed and be
continuously monitored for delivering better services to our valued customers.

4. The BSNL should take appropriate steps to adopt Corporate Culture in the organization.
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10.

The BSNL must take appropriate steps to extend every information regarding its various plans in
respect of its services to its employees so as to make the vision “Each Employee Salesmanship”
talked about by your good self, a realization.

The GE-JTO’s were in agreement with your views regarding special attention in information
technology in BSNL. In this aspect this is to say that, on contrary to the fact that under the brand
name BSNL we claim to be the country’s largest telecom service provider, we still have a long
path to cover regarding IT penetration within the organization and most important, making it
evident in our work culture. This requires, the management of BSNL to realize in spirit the need of
developing a well-informed BSNL employee irrespective of his/ her cadre.

The order of confirmation should be issued to all the GEJTO’s who have completed two years of
service in BSNL.

The Employee Provident Fund (EPF) issue is still unsolved. No annual EPF statements have been
provided to the GEJTO’s. Also, no standard deduction has been made from the date of
appointment. Necessary orders should be issued to resolve the EPF issue within a time frame.

The roaster for SC/ST quota should be implemented effectively for officiating promotions so that
the GE-JTO’s are not deprived off from promotions.

Necessary arrangement must be done regarding refund of security to the GE-JTO’s deposited by
them at the time of joining services in BSNL.

In the same meeting, we have elected a new Circle Executive Committee as per detail enclosed
herewith. I request your honour to kindly recognize our above stated body. I would like to assure best
cooperation and support for the betterment of our beloved organization, BSNL. Also, I hereby request
your honour to allow us to meet your goodself in person to have a detailed discussion on the
resolutions and issues of GE-JTO’s cited above.

Regards,
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Circle Executive Committee

S | Name of Circle body’s | Contact Number E-mail ID Post Held

No member

| Shri Jai Prakash 09415040422 J;)aicpi)rzilrl:ash%@yaho President

2 Shri N.N. Pandey 09415040431 | nirankarp@gmail.c | Vice President
om

3 Shri S.P. Singh 09415008798 | csaigetoaupe@gmai | Circle Secretary
l.com

4 Shri Ashish Kumar 09415040419 | Ashish ptb@rediff | Assistant Circle
mail.com Secretary

5 Shri Gaurav Singh 09415040437 | gauravee@rediffma | Treasurer
il.com

6. | Shri Kamlesh Kamal 09415050507 | kamal bsnl79@redi | Asitt. Treasurer
ffmail.com

6 Shri Asim Irshad 09415016543 | asimirshad20@yah | Executive
00.com Member LW

7 Shri Dinesh Kori 09415040408 | dineshk kamal@ya | Executive
hoo.co.in Member KP

8 Shri Surendra Sonker 09451362087 | surendrammmec@)y | Executive
ahoo.com Member AD

9 Shri Jai Ram Yadav 09415204048 | yadav jr@yahoo.co | Executive
.in Member VS

10 | ,, Raghav Saran Yadav | 09415040423 | raghaw78@rediffm | Executive
ail.com Member GR




